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INDUSTRY-WIDE SURVEY

API & Al/Predictive Analytics Adoption Expected to Reach Dominant Inflection by 2022
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HIGH ADOPTION OVER THE NEXT TWO YEARS
! Invest Now to Stay Current !
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Treasury should always be aware of technology developments that can impact 3290
them. By staying informed on adoption rates and plans, businesses can better %
anticipate and prepare for the coming changes.
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Expected adoption rates within the next two years:
= Mobile banking and SaaS-based technology are expected to increase 25-30%.
» AP/ and Al/predictive analytics currently sit below 40% adoption and are
both in hockey-stick growth mode, with expectations of doubling or
tripling adoption rates. -
= Distributed ledger technology (DLT) is an on-the-horizon technology, 15¢ (1100%)
expected to increase up to 22%. ’
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