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2021 TREASURY FRAUD & CONTROLS SURVEY
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Plans to spend more or significantly 86% of banks indicate Business
more on security have trended up for Email Compromise is the greatest
past 3 consecutive years. threat in the coming 2 years.
:$_\ Automation and tech adoption are key indicate investment in digital
responses to the growing threat of 9 0 0/0 transformation around customer e u
fraud by both corporates and their experience (CX) in commercial
(C——"""1 banking partners. 5 OF BANKS  panking channels.
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